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Welcome to edition No. 38 of Local History Link. Emma Palmer of Echo Newspapers remembers Offredi’s
on the Golden Mile and Malcolm has something to amuse us. Sue writes about her husband’s first Saturday
job and his early employment, and Jim continues his history of Tilbury Dock.
We thank all our contributors who enable us to publish an edition each week, but we need more items, so
please keep sending your articles, photos, etc., by email to Jim at jsanctuary28@gmail.com or post to 28
Darlinghurst Grove, Leigh-on-Sea, SS9 3LG. Keep safe and keep well! Tony, Tricia and Jim
++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
REMEMBERING OFFREDI’S CORNER HOUSE
Anyone who has been on Southend’s
Golden Mile lately might have noticed the
lovely old ‘Offredi’s Corner House’ sign
above a vacant shop. The sign, which
emerged after a betting shop quit the
seafront shop, really is a blast from the
past. It sits above what was once one of
the most popular cafes in Southend and is
a relic from an era when life really was
different.
Offredi’s was the place day-trippers
flocked to as soon as their charabanc or
coach pulled up in the town on a beano
from the East End of London.
It was run by the Italian Offredi family
who came to Southend in the late 1800s
and opened their first cafe in Marine
Parade. The family (later changing their
name to Offord) became a hit and before long, they had catering shops, bakeries and cafes around the High
Street. There was also a second venue in Marine Parade which operated an ice cream parlour and
confectionists. But the most bustling of them all was the venue at 37 Marine Parade.
Richard Offord, a member of the Offredi family, who worked in the cafes for many years, said: “The Marine
Parade cafe was what was known as ‘the party shop’. It was where everybody came for their fish and chips
and their ice creams when they got to Southend on daytrips. It was so busy, the family never needed to
advertise. There were queues around the block most days. The coaches would stop off on the A127 at the
Fortune of War so everyone was pretty well oiled before they even arrived in Southend!” Richard, 85, is the
grandson of the Offredi family patriarch, Luigi Offredi, who founded the business and brought his family,
including his six children, to the town from the east end of London.
Richard has fond memories of growing up in a family business and of working in the cafes. “Back then
everyone helped each other a lot more,” he said. “Businesses looked out for each other and if you needed
something you clubbed together and shared resources. I don’t ever remember there being any bad rivalry. All
the Italian families working in the hospitality industry got on well – everyone did. There was an unwritten
rule that you didn’t try to poach anyone’s business but nobody did. When I was running one of the cafes in
the High Street in the 1960s, we had some very attractive waitresses and we’d often get the bingo club boss
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coming over and saying: ‘can we borrow a few of you waitresses for a few hours?’ Once all the young men
saw the girls working, they’d follow them into the bingo hall, then they’d head back to us later so it all worked
out well! “
Richard, from Leigh, added: “The police were such a visible presence in the town then. Every night two police
constables would come round the back of our bakery shop, rattle the grill outside to let the staff know to put
the kettle on then walk round the block on a patrol and head back for a ‘cuppa’. They were always engaging
with the staff.”
Richard says his grandfather was an exceptional man, adding: “I have one vivid memory of my grandfather.
Apparently, he used to sit me on his knee, dip his finger in his gin and tonic then put it in my mouth and let
me taste it. That must be where my love for G&T comes from.”
“He was a brilliant man. He came over from Italy with nothing and created a hugely successful family business
with sheer hard work. From the earliest days the family totally integrated into the community. They learnt the
language, they adopted the customs, they married local girls, they drank beer and they fought in both world
wars. They were true Southenders.”
Luigi died in 1938 at the age of 86. The Offredi family sold their cafes and shops off in 1972 as Southend
experienced a decline in tourism and day-trippers.
As for the nostalgic sign, Richard believes it will most likely be covered over by a new business soon: “It’s
lovely to see but unfortunately I think it would be pretty impossible to remove it as a keepsake,” he said. “We
have plenty of memories of the business anyway.” Emma Palmer, Echo Newspapers
++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
LOST IN TRANSLATION
IN A BANGKOK TEMPLE: It is forbidden to enter a foreigner if dressed as a man.
COCKTAIL LOUNGE NORWAY: Ladies are requested not to have children in the bar.
DOCTOR’S OFFICE: Specialist in women and other diseases.
DRY CLEANERS IN BANGKOK: Drop your trousers here for the best results.
IN A NAIROBI RESTAURANT: Customers who find our waitresses rude ought to see the manager.
ON THE MAIN ROAD TO MOMBASA: Take notice when this sign is under water this road is impassable.
ON A NOTICE AT KENCOM: Are you an adult that cannot read? If so, can we help you.
IN A CEMETERY: Persons are prohibited from picking flowers from any but their own graves.
TOKOYO HOTEL’S RULES & REGULATIONS: Guests are requested not to smoke or do other disgusting
behaviours in bed.
HOTEL IN YUGOSLAVA. The flattening of underwear with pleasure is the job of the chambermaid.
HOTEL IN JAPAN. You are invited to take advantage of the chambermaid.
A SIGN POSTED IN GERMANY’S BLACK FOREST: It is strictly forbidden in our Black Forest camping
site that people of different sex for instance men & women live together in one tent unless they are married
with each other for this purpose.
HOTEL ZURICH. Because of the impropriety of entertaining guests of the opposite sex in the bedrooms, it is
suggested that the lobby be used for this purpose.
AIRLINE TICKET OFFICE, COPENHAGEN. We take your bags and send them in all directions.
A LAUNDRY IN ROME. Ladies leave your cloths here and then spend the afternoon having a good time.
This amusing item was sent in by Malcolm Bullock.
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YOU WOULDN’T GET AWAY WITH THAT NOW!
When I was chatting to Alan saying how much I was enjoying reading about the ‘Saturday jobs’
that various members of the group had written about he told me that when he was still at school
his first ‘work experience’ was in a butcher’s shop where, among other things he had to deliver
orders on the shop bike complete with basket. (Not something any self-respecting 15-year-old
would do now?). Apparently on one occasion when coming rather too quickly down a fairly
steep unmade road, he hit a bump whereupon a package containing sausages (fortunately well
wrapped) flew out of the basket and he promptly ran over them. He reckons that he ‘patted’
them back into shape, removed the first layer of wrapping paper, which clearly showed the tyre
marks, before delivering the parcel and, since it was never mentioned by the butcher, the
customer mustn’t have noted anything amiss.
When it came to his career though he said that he had always wanted to be a carpenter: woodworking being the
one subject that he excelled at when at school. Since Tilbury docks were pretty much on his doorstep (he lived
in Grays) he applied for an apprentice carpenter’s job but as at that time there were no vacancies, he was offered
apprentice shipwright (a fine distinction in the docks being that carpenters worked in the cabins etc, shipwrights
doing the heavy-duty carpentry on decking, handrails, hulls and holds of the ships). When he duly reported to
the office at 8.00am on his first day no-one was around and when he was eventually taken to the foreman in the
shipwright’s ‘shop’ at 8.30am (they had a ‘shop’ for every trade, amongst others, electricians, boiler makers,
tinsmiths, blacksmiths, sailmakers etc.) and said that he was the new apprentice shipwright the foreman yelled
at him for being late and said that he wasn’t an apprentice he was just ‘the boy’ and to go and sweep the ‘shop’
floor. Not an auspicious start but he later learned that this foreman was rather a bully who enjoyed a drink or
two (doubtless he’d be monitored now). One of the
main jobs of the foreman shipwright, assisted by
his men, was taking the responsibility for ‘dry
docking’ the ships as they came into the port and
tradition had it that for this, he always donned a
bowler hat. This led to the men in the docks
adopting a signal of a quick circle of the head with
their fingers to warn others that he was about.
When Alan started at Tilbury it was at the time
when the P&O (The old Peninsular & Oriental
Steam Navigation Company) had numerous
passenger ships and he particularly remembers
their class of five, 22,500 grt, twin-screw (2
propeller) ships known as the Strath Sisters (they
all started with the name Strath – ‘naver, ‘aird,
‘more, ‘eden, ‘allen). Whereas all their P&O predecessors had black-painted hulls and funnels the ‘Strathnaver’
and her sisters were painted with white hulls and
buff funnels. He did work on many other passenger
ships too, but these clearly made quite an
impression on him as they were in a class of their
own.
One
incident I won’t forget, which definitely came
under the heading ‘you wouldn’t get away with that
now’ was when he arrived home (by then we were
newly married and living in the flat in Leigh
Broadway) as white as a sheet with blood on his
clothes. He and another shipwright were under the
hull of a ship in dry-dock, Alan crouching down
holding a 5’ chisel bar used to knock a block out
and the other wielding a maul (hammer) to hit the
bar – on one occasion he didn’t hit the bar full on
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and caught Alan a glancing blow to the back of the head. The First Aiders looked at him, patched him up and
said he was OK but when I insisted that he went to A&E that night they had to stitch the wound and check for
concussion. Imagine the form filling and the field day that Health and Safety would have now (not to mention
the likelihood of a claim!).
Sadly for Alan, who loved the work, all the men in the other trades and indeed the Dockers, passenger ships
then went to other ports, container ships took over from the old cargo ships until the Port of Tilbury became no
longer recognisable as the place it had once been.
When we were near the Excel Centre a while ago and saw the wonderful, and lifelike statue of some Dockers,
the foreman in his traditional trilby hat, Alan got quite nostalgic and I had to take a few photos for him. Sue
Balkwell
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
TILBURY DOCKS – A BRIEF HISTORY (PART TWO)
Continuing my article in edition No. 35, Tilbury Riverside Station provided an interchange for passengers
using the Tilbury/Gravesend ferry, and for passenger liners using the landing stage. The Station Restaurant
was situated adjacent to the Riverside Station. The original station and landing stage were demolished in the
late 1920s and a new station and landing stage opened
by Prime Minister Ramsay MacDonald in May 1930.
Invited guests travelled from London aboard the
paddle steamer ‘Crested Eagle’.
The Tilbury Hotel, see photo, also sited close to the
Riverside Station, opened in 1886 to accommodate
overnight stays for passengers arriving and departing
via the passenger terminal. It was destroyed by
incendiary bombs on 4 February 1944.
Tilbury Seamen’s Hospital, built opposite the dock
gates, was opened in 1896 and operated until 1969,
when inpatient work was transferred to Orsett
Hospital.
Passenger services have operated from Tilbury since the late 1800s. From the early 1800s, paddle steamers on
route to Southend and Margate called at Tilbury landing stage to pick up day-trippers, and passenger liners
conveyed wealthier travellers to sunnier and warmer climes. Belle Steamers was one of the first companies to
offer day trip services from Tilbury to the seaside resorts of Essex and Kent.
P&O Line’s ships offered accommodation to
passengers emigrating to Australia and New
Zealand. Barnado’s children were also shipped to
Australia from Tilbury, as were many young men
seeking their fortune ‘down under’. ‘Ten Pound
Poms’ were encouraged by the Australian
government to start a new life ‘down under’.
Tilbury was also an important port for people
arriving in the UK from British Commonwealth
countries. The ‘Empire Windrush’ (see photo) is
remembered today for bringing the first large group
of West-Indian immigrants to the UK in 1948 in
Britain’s post-war drive to recruit labour from the
Commonwealth to cover employment shortages in
the NHS and London Transport. But West Indians
were not the first immigrants to disembark in large numbers at Tilbury. Between 1870 and 1914 about 120,000
Russian and Polish Jews emigrated to Great Britain, many arriving at Tilbury. And as recently as August 2014,
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35 illegal Sikh immigrants, suffering from hypothermia and dehydration, were discovered in a shipping
container at Tilbury, having arrived from Zeebrugge. Sadly, one had already died.
Many businesses served the docks, including ship repairers, chandlers, customs agents and laundry services
to clean the linen for the passenger liners.
There was a serious shortage of good-quality housing in Tilbury as many of the original Victorian houses had
been poorly constructed, without running water and were damp. In the 1920s a large programme of social
house building was undertaken, mainly to accommodate dock workers. Following bomb damage in the East
End, further social house building took place in the 1940s/1950s, and continued throughout the 1960s and
1970s.
Tilbury Docks sustained very little bomb damage during the war because Hitler considered it would be an
important entry point for equipment if Germany won the war. Tilbury took part in one of the most vital wartime
projects, the construction of the Mulberry Harbour pontoons, in preparation for Operation Overlord. Following
cessation of hostilities in 1945, Tilbury Docks once again became a major departure point for British exports.
After the war, P&O liners continued their cargo and passenger services to and from the Empire.
Before the expansion of air travel, Tilbury was a busy passenger port. P&O passengers boarded chartered
trains at Liverpool St. Station and proceeded to
Tilbury, entering the docks from a spur off the
mainline. The Ocean Passenger Terminal, photo left,
was opened in 1957, but by then passenger traffic
was already in decline. By the late 1960s, liner
operators ceased to offer passenger accommodation
due to competition from the air lines.
There has been a ferry service between Tilbury and
Gravesend since the 15th century. However, in 1852
the London, Tilbury and Southend Railway
Company was granted official authorisation to
operate a passenger ferry between Tilbury and
Gravesend. Car ferries were introduced in 1927 but
withdrawn in 1964 following the opening of the
Dartford Tunnel in 1963.
In the 1960s, huge changes were about to take place
affecting the operation of international trade, which resulted in the end of labour-intensive conventional cargo
handling and the introduction of containerisation. To cater for these changes, between 1963 and 1966 a new
branch dock, running north-east from the Main Dock for nearly one mile, was constructed to handle the
anticipated new container and packaged timber trades. Concrete monoliths were sunk into the marshy ground
to support the new berths. A bulk grain terminal was also constructed on the riverside. It opened in 1969, and
at the time, was one of the fastest discharging installations in the world, at 2,000 tons per hour. The grain silos
have a capacity of 100,000 tonnes and there are adjacent private flourmills to process the grain.
The advent of containerisation required the
introduction of new cargo handling technology
known as Lift on, Lift off, or LOLO. In January 1968,
European Unit Routes Ltd, a subsidiary of The
General Steam Navigation Company, by then 51%
owned by P&O, operated the first container service
from 43 Berth, Tilbury Docks, to and from
Rotterdam. This service rapidly expanded to include
sailings to Antwerp, Dunkirk and Hamburg. US
Line’s ‘American Lancer’ was the first transatlantic
container service to be handled at the port, in June
1968. By the end of 1968, Tilbury was handling
nearly 90 per cent of the Port of London’s entire
tonnage.
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In 1969, a new container terminal was opened to cater for container services to Australia and New Zealand
operated by Overseas Container Line, a consortium of British shipping lines, including P&O. Containers were
to be loaded with cargo at inland depots by non-union workers and transferred to Tilbury by rail and road for
onward shipment. However, the dock workers’ union considered their members should be employed at the
inland depots to load and unload containers and refused to handle OCL ships at the new container terminal.
As a result of the industrial action, Tilbury lost the Far East trade of over 800,000 tonnes per annum, which
was snapped up by Southampton. The dispute was finally settled in April 1970 and with the ending of
industrial action, OCL vessels commenced operating from 39 Berth. Bizarrely, during the course of the dispute
OCL containers were being transshipped between Tilbury’s shortsea container terminal and ports on the
Continental where OCL’s vessels discharged and loaded.
In 1978, the Northfleet Hope Terminal, a new container facility which could handle deep-drafted vessels too
large to enter the enclosed docks, was opened on reclaimed land on the riverside. This berth could handle a
new generation of container ships.
With the advent of containerisation,
mechanical cargo handling became a key
factor in fast ship turnround. Crane drivers
and straddle carrier drivers undergo
intensive training before being allowed to
operate the complex machinery.
Large numbers of containers are moved
within the UK by rail, between the seaports
and inland rail container depots. The Port of
Tilbury has three rail terminals serving
most of the major cities in the country.
Shortsea containership services between
Tilbury and Continental ports, introduced in
1968, continue today.
In 1992 the Port of London Authority’s link
with cargo handling ended when the Port of Tilbury was sold to Forth Ports, an Edinburgh-based port operating
company, and traded under the name Port of Tilbury London Ltd. The abolition of the National Dock Labour
Scheme in 1989 transferred a loss of £4 million into a profit of just under £4 million.
The passenger landing stage was re-opened in 1995 as the London International Cruise Terminal, see photo
left, and is now a Grade II listed
building. Various cruise liners call at
the cruise terminal, including Fred
Olsen Line, which operates ‘Black
Watch’, and Cruise and Maritime
Voyages are the operators of ‘Ocean
Countess’. Cruises departing Tilbury
head north to Scandinavia, the Baltic
and Russia, or south to the Azores
and Caribbean.
Southend’s cultural centre, now
known as The Royal Pavilion, was
constructed in Tilbury Docks in 2012, and transferred to the pier by barge.
For much of the 20th century, the Port of London Authority operated its own police force under Royal Charter.
The Port of Tilbury Police, formed in 1992, is owned by the Port of Tilbury London Ltd, a subsidiary of Forth
Ports. The Port of Tilbury handles a number of services to the African Continent and the Port Police check for
stolen cars awaiting shipment. Containers are checked by UK Border Force officers and Customs officers for
smuggled drugs and other contraband using mobile X-Ray machines and sniffer dogs. Checks are also made
to detect the presence of radio-active material that could be used to make a ‘dirty’ bomb. Large tonnages of
frozen meat are shipped into Tilbury, mainly from New Zealand, Australia and South America, and the Port
Health Authority carry out checks before the containers are released from the port. Jim Sanctuary
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